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NEW QUESTION 1
- (Exam Topic 1)
You need to explain the major components of the Common Data Model (CDM) and their functions. Match each term to its definition.
Instructions: To answer, drag the appropriate term from the column on the left to its definition on the right. Each term may be used once, more than once, or not at
all. Each correct match is worth one point.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Microsoft Power Platform
Power Platform combines the robust power of PowerApps, PowerBI, and Microsoft Flow into one powerful business application platform – providing quick and easy
app building and data insights. Each component of the Microsoft Power Platform is built on the Common Data Service for Apps. Each component is dynamic by
itself, but brilliant and masterful when combined.
The Microsoft Power platform brings all your data together into a common data model. Box 2: Entities
An entity is a set of records used to store data, similar to how a table stores data within a database. Reference:
https://community.dynamics.com/365/b/encloud9dynamicss365crm/posts/an-introduction-to-the-microsoft-pow https://docs.microsoft.com/en-
us/powerapps/maker/common-data-service/data-platform-intro

NEW QUESTION 2
- (Exam Topic 2)
A company plans to create a Common Data Service environment.
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-platform/admin/create-database https://docs.microsoft.com/en-us/power-platform/admin/database-security

NEW QUESTION 3
- (Exam Topic 2)
What is a benefit of deploying Microsoft 365 and Dynamics 365 apps in the same tenant?

A. Use Common Data Services to connect to application data.
B. You only need to set up groups in Microsoft 365 for permissions to all data.
C. Users can access both Microsoft 365 and Dynamics 365 by using Single Sign-on (SSO).

Answer: A

NEW QUESTION 4
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- (Exam Topic 2)
A company uses Microsoft 365 and Dynamics 365 Sales. The company does not have any developers on its staff.
You need to explain to the executives the benefits of using Power Platform apps. What are two benefits? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Users can send emails from Dynamics 365 Sales to their personal email addresses.
B. Users can create Power Apps to create apps for different departments.
C. Users can use Power Automate to share information between Microsoft 365 and Dynamics 365 Sales.
D. The company must unify all the mobile devices to one vendor.

Answer: BC

NEW QUESTION 5
- (Exam Topic 2)
A company plans to use AI Builder to help improve business performance. You need to determine which AI Models are available for use.
Which three types of models can you use? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. linear regression
B. binary classification
C. object detection
D. anomaly detection
E. text classification

Answer: BCE

Explanation: 
Reference:
https://carldesouza.com/using-the-ai-builder-in-the-microsoft-power-platform-for-binary-classification/

NEW QUESTION 6
- (Exam Topic 3)
A company is using Power BI to build visualizations.
The company's IT support team needs to know when to install Power BI Desktop on users' computers and where the Power BI Service will suffice to perform tasks.
You need to recommend solutions for the company.
What should you recommend? To answer, drag the appropriate components to the correct requirements. Each component may be used once, more than once, or
not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
In a Venn diagram comparing Power BI Desktop and the Power BI service, the area in the middle shows how the two overlap. Some tasks you can do in either
Power BI Desktop or the service. The two sides of the Venn diagram show the features that are unique to the application and the service.

Reference:
https://docs.microsoft.com/en-us/power-bi/designer/service-service-vs-desktop

NEW QUESTION 7
- (Exam Topic 3)
You are using Dynamics 365 Sales.
You need to pull data into a Power BI report for your team. The City and State columns must be combined to form one column on the report.
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Which function would you use? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. Use Power Query to merge columns.
B. Import the data.18912E1457D5D1DDCBD40AB3BF70D5D
C. Export data to Microsoft Excel.
D. Create a view.

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-bi/desktop-shape-and-combine-data

NEW QUESTION 8
- (Exam Topic 3)
You are creating Power BI reports.
You need to choose which filters you can use for reports.
Which three types of filters can you use? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. drill-down
B. automatic
C. database
D. manual
E. external

Answer: ABD

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-bi/power-bi-report-filter-types

NEW QUESTION 9
- (Exam Topic 3)
What is a benefit of deploying Microsoft 365 and Dynamics 365 apps in the same tenant?

A. You do not need to manually back up data.
B. Both will use the same time zone.
C. You can use Power BI to display data that comes from both environments.
D. You can implement Single Sign-On (SSO).

Answer: C

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-platform/admin/use-power-bi

NEW QUESTION 10
- (Exam Topic 3)
You create a Power BI dashboard that displays data from Dynamics 365 Customer Engagement. You need to share the Power BI dashboard with coworkers.
What are three possible ways to achieve the goal? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. Create a Power BI workspace and grant coworkers permissions.
B. Publish the dashboard as an app to your coworkers.
C. Export the data into Common Data Service for others to manipulate in Power BI.
D. Export the data to Microsoft Excel for coworkers to import and view in Power BI.
E. Embed reports in your company's internal web portal.

Answer: ABE

Explanation: 
A: Basic Sharing for Dashboards and Reports through a workspace is the most common way of sharing the Power BI content. Basic Sharing is very simple and
easy to use method. You can simply click on the Share button in the dashboard or report, and then share it with other users.

B: Apps are great sharing method for multiple environment, and best way of sharing for users in production environment.
Power BI App is the solution for multiple environment approach. With Power BI App, your development environment (workspace), and user environment (App) are
isolated from each other.
Note: If you are using SharePoint online as a portal for document management and some other reasons already, then consider using Embed in SharePoint Online
feature of Power BI reports. This method is secure and you can share the report only with Power BI users you want.
E: Sometimes, you don’t need a secure way of sharing, you may search for an easy and free way of sharing, and your content is not confidential or sensitive.
Publish to web is your friend in such situation. This is the only free way of sharing in Power BI, but be aware that this method is not secure.
Publish to web method, gives you an embed code, which you can use in any web pages to embed the Power BI report in it
Reference:
https://radacad.com/power-bi-sharing-methods-comparison-all-in-one-review

NEW QUESTION 10
- (Exam Topic 4)
A company publishes e-books for independent authors.
The company wants to implement a Power Apps portal solution to make announcements about upcoming books to the general public.
You need to recommend features for the company.
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Which features should you use? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://www.onactuate.com/upgrades/what-is-the-new-powerapps-portal/ https://docs.microsoft.com/en-us/powerapps/maker/portals/configure/page-templates

NEW QUESTION 14
- (Exam Topic 4)
You are designing a Power Apps solution that allows users to upload a status report directly to the company Microsoft SharePoint project management site from
their mobile device.
For each of the following statements, select Yes it the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: No
Box 2: Yes
Box 3: Yes
When you create an app, or someone shares an app with you, you can run that app on Windows, iOS, Android, or in a web browser.
References:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/app-from-sharepoint https://docs.microsoft.com/en-us/powerapps/user/run-app-client

NEW QUESTION 19
- (Exam Topic 4)
You are creating a model-driven app to track requests for quotes. The app must use the following navigation structure:
Sales
 Sales Log
 Request for Quotes
 Projects
 Settings
 Customers
 Product Lines
 Sales Territories
Administration
 User Admin
 Users
 Roles
You need to create the app navigation.
Which sitemap component types should you use? To answer, drag the appropriate component types to the correct navigation elements. Each component type
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
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NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/developer/customize-dev/chan

NEW QUESTION 23
- (Exam Topic 4)
A company's customer-facing applications must comply with Global Data Protection Regulations (GDPR) regulations.
You need to recommend actions to help ensure GDPR compliance.
Which two features should the company use? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. Prompt a user for consent to use their personal data and record the date consented.
B. Automatically deactivate a user who has not used the portal in six months.
C. Force a user to update security questions after a specific amount of time.
D. Block users who are identified as minors.

Answer: AD

Explanation: 
Reference: https://en.wikipedia.org/wiki/General_Data_Protection_Regulation

NEW QUESTION 27
- (Exam Topic 4)
You are creating a canvas app that will be used in several countries/regions.
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/global-apps

NEW QUESTION 28
- (Exam Topic 4)
A company plans to create a canvas app that connects to three databases with different proprietary database formats. What is the minimum number of connectors
required?

A. 1
B. 2
C. 3

Answer: B

NEW QUESTION 31
- (Exam Topic 5)
You are building a Power Virtual Agents chatbot for a company.
You are working with an existing topic and would like to call an action.
Which technology is available to perform the action?

A. Power Virtual Agent Entity
B. Power Apps
C. Power Automate
D. Power Bl

Answer: B

NEW QUESTION 33
- (Exam Topic 5)
You are building a Power Automate flow to manage sales.
The sales team saves quotes as PDF files to a Microsoft OneDrive folder. You create a Microsoft SharePoint list to help the sales team manage follow ups to
quotes. You need to copy the customer name, phone number, and the amount of the potential sale from the sales quote and insert the data into the SharePoint
list. Which Al Builder model should you use?

A. key phrase extraction
B. sentiment analysis OC.
C. text recognition
D. language detection

Answer: C

Explanation: 
Reference:
https://docs.microsoft.com/en-us/ai-builder/prebuilt-text-recognition

NEW QUESTION 35
- (Exam Topic 5)
A company plans to implement Power Apps.
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/

NEW QUESTION 37
- (Exam Topic 5)
You plan to use Microsoft Flow to monitor what people are saying about your company's products. You store the feedback for research and development
purposes.
You need to recommend Flow components to use for the solution.
To answer, drag the appropriate components to the correct requirements. Each component may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Trigger
A trigger is something that triggers or starts the workflow. It could be a new file uploaded to a document library, a new item created in the list or an email sent to
your Inbox – something that will start (kick-off the workflow).
There are two types of triggers:
 Automatic trigger is pre-programmed into the workflow based on a certain rule (i.e. new document or item created, email sent, etc.)
 Manual Trigger is a trigger initiated by a user. Unlike with automatic trigger above, the workflow will only start when initiated manually by the end user (for
example, from the Document Library for a selected file). Manual trigger is only supported for certain types of workflows (i.e. Get feedback from your manager for
the selected file)
Box 2: action
An action is something that occurs as a result of the workflow. Box 3: expression
Sometimes users just need to do basic operations like getting the current time, adding numbers together, or replacing a part of a string of text. That’s possible
inline in any flow action. Microsoft Flow leverages the same Workflow Definition Language used by Azure Logic apps. For new users who are unfamiliar with the
expression language, there is an inline help experience that shows how to use each expression as they build out their flow.
Box 4: flow type
There are four different Flow types that you can choose from when starting out. You can create a scheduled flow, automated flow, instant flow, or a business
process flow.
Reference:
https://sharepointmaven.com/3-major-components-microsoft-flow/ https://www.avepoint.com/blog/office-365/office-365-automation/ https://flow.microsoft.com/de-
de/blog/use-expressions-in-actions/

NEW QUESTION 38
- (Exam Topic 5)
A company uses a third party application and an approval process via email. At the end of the month, the IT department enters the data into Microsoft Excel to
create pivot charts.
The Excel pivot charts must use the same data source as Dynamics 365 Field Service to generate charts and reports.
You need to recommend a solution.
What should you recommend? To answer, select the appropriate configuration in the answer area. NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Box 1: Dynamics 365 Workflow notifications
You can configure the system to send email messages to users when workflow-related events occur. Note:

 Go to Navigation pane > Modules > System administration > Users > Users.
 In the list, find and select the desired record.
 On the Action pane, click User options.
 Click the Workflow tab. Make sure that the Notifications section is expanded. In the Notifications section, you can specify how you want the user to be notified
about workflow-related events.
Box 2: Dynamics 365 Field Service
Supply Chain Management enables synchronization of business processes between Dynamics 365 Supply Chain Management and Dynamics 365 Field Service.
The integration scenarios are configured by using extensible Data integrator templates and Common Data Service to enable the synchronization of business
processes. Standard templates can be used to create custom integration projects, where additional standard and custom fields and entities can be mapped to
adjust the integration and meet specific business needs.
Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-administration/tasks/users-rece

NEW QUESTION 42
- (Exam Topic 5)
You need to use Microsoft Flow to perform data-management tasks when users interact with the sales opportunities in Dynamics 365.
Which three types of triggers can you use? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. record requested
B. record deletion
C. record creation
D. record updated
E. record selected

Answer: BCD

Explanation: 
Triggers like When a record is created, When a record is updated, and When a record is deleted initiate your flow within a few minutes of the event occurring. In
rare cases, your flow can take up to 2 hours to trigger.
Reference:
https://docs.microsoft.com/en-us/power-automate/connection-dynamics365

NEW QUESTION 46
- (Exam Topic 5)
You plan to send an email notification to a user when a new file is placed in a specific folder in OneDrive for Business.
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-automate/getting-started https://docs.microsoft.com/en-us/power-automate/multi-step-logic-flow

NEW QUESTION 47
- (Exam Topic 5)
A company uses Dynamics 365 Supply Chain Management.
You need to use Microsoft Flow to automate the process of receiving and tracking raw materials. Which type of connector should you use?

A. Common Data Service
B. Dynamics 365
C. Dynamics 365 for Fin & Ops
D. Dynamic Signal

Answer: A

Explanation: 
Dynamics 365 for Finance and Operations is now being licensed as Dynamics 365 Finance and Dynamics 365 Supply Chain Management.
You can use Common Data Service to enable the flow of data between Finance and Operations apps and Dynamics 365 Sales.
Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/data-integration-cds

NEW QUESTION 49
- (Exam Topic 5)
You have a Power Automate flow that saves attachments from emails into OneDrive for Business. You need to determine why the flow is not working.
What are three possible ways to achieve the goal? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. Navigate to the Power Automate web portal and click view notifications.
B. Enable Repair Tips for the flow.
C. Navigate to the Action Items section of the Power Automate portal.
D. Navigate to the Power Automate admin center and view the projects.
E. Navigate to the flow and view the run history.

Answer: ABE

Explanation: 
Reference:
https://docs.microsoft.com/en-us/power-automate/fix-flow-failures

NEW QUESTION 54
- (Exam Topic 5)
A company uses Dynamics 365 Customer Service. The company uses a manual process to manage call escalations.
You must use Power Automate to automate the process for routing escalated calls. You need to create the flow.
Which type of connector should you use?

A. Microsoft Excel
B. Common Data Service
C. Office 365 Users

Answer: B

NEW QUESTION 57
- (Exam Topic 5)
This question requires that you evaluate the BOLD text to determine if it is correct.
A company requires that service representatives schedule customer visits every six months. Each service representative is required to enter a scheduled task for
the next checkup as they are leaving a client site. A service representative wants to automate task entry by creating a business process flow that can be initiated
from the service call screen on a phone.
Review the underlined text. If it makes the statement correct, select “No change is needed.” If the statement is incorrect, select the answer choice that makes the
statement correct.

A. No change is needed.
B. a scheduled
C. an instant
D. an action

Answer: D

Explanation: 
Note: Create a flow (see step 6 below)
* 1. Sign in to PowerApps.
* 2. In the left navigation bar, select Business logic, and then select Flows.
* 3. In the upper-left corner of the My Flows page, select New, and then select Create from blank.
* 4. Option to create a flow without using a template
Near the bottom of the page that appears, select Search hundreds of connections and triggers.
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* 5. In the search box, type PowerApps, and then select the PowerApps icon.
* 6. Create a PowerApps trigger
* 7. On the next page, select the PowerApps icon again, and then select New step.
* 8. In the box that says Search connectors and actions, specify an action for your flow, as in this example:

Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/using-logic-flows

NEW QUESTION 62
- (Exam Topic 5)
A company uses Power Automate.
Which three items can trigger flows? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. Lifecycle Services
B. Microsoft 365 Admin center
C. Common Data Service
D. Microsoft Outlook 365
E. Microsoft Windows Desktop

Answer: ACD

Explanation: 
https://docs.microsoft.com/en-us/power-automate/email-triggers https://docs.microsoft.com/en-us/power-automate/connection-cds
https://dynamics365.wordpress.com/category/powerapps/

NEW QUESTION 65
- (Exam Topic 6)
You need to implement Microsoft Business Applications along with the Microsoft Power Platform.
Which three Microsoft products are pan of the Power Platform? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Power Apps
B. Azure Active Directory
C. Power Automate
D. Azure Machine learning
E. Power BI

Answer: ACE

NEW QUESTION 70
- (Exam Topic 6)
A company uses Microsoft 365, Power Platform, and Dynamics 365. You do not assign permissions to any licensed users.
Users are able to create and edit Power Apps canvas apps.
In which environment are users creating and editing the apps?

A. Production
B. Test
C. Sandbox

Answer: B

NEW QUESTION 73
- (Exam Topic 6)
You are creating a model-driven app. You need to add forms to the app.
Which form types should you use> To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 74
- (Exam Topic 6)
A company plans to build solutions by using Power Platform technologies.
For each of the following statements, select Yes if the statement Is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 78
- (Exam Topic 6)
A company is using Power Automate to automate business processes. You need to run a flow when a user presses a button in an app. Which trigger type should
you recommend?

A. Power Apps
B. for a selected row
C. manually trigger a flow

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/using-logic-flows

NEW QUESTION 83
- (Exam Topic 6)
You are a sales manager for a large retail organization.
You are creating a Power Apps app that will display customer product purchase information from your old point-of-sale (POS) system and need to link those sales
to the customer accounts and product sales in Dynamics 365 Commerce.
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You need to use the appropriate component. What should you use?

A. business process flow
B. business rule
C. Common Data Service
D. entity metadata

Answer: C

NEW QUESTION 88
- (Exam Topic 6)
A company plans to use Power Automate to automate tasks.
Match each flow type to its description lo answer, drag the appropriate now type from the column on the left to its description on the right. Each option may be used
once, more than once, or not at all.
NOTE: Each correct match is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 91
- (Exam Topic 6)
A company uses Power Apps canvas apps.
When a user opens Power Apps Studio in a browser and selects Apps I can edit, they do not see an app that they need to modify.
You need to determine why the user cannot see the app.
What are three possible reasons? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. The user selected an incorrect Power Apps environment.
B. The user has not been granted the System Customizer role.
C. The user has not been set as the app co-owner.
D. The app has not been shared with the user.
E. The environment does not have a Common Data Service database.

Answer: ACD

Explanation: 
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/edit-app

NEW QUESTION 95
- (Exam Topic 6)
You are building Power Bl visualizations for a team.
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Yes
Yes Yes

NEW QUESTION 99
- (Exam Topic 6)
A company is building apps to support their business operations. The apps will use connectors to access data from several data sources and respond to a number
of events generated by components.
Which two operations can you use for connectors? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. Triggers
B. Plug-ins
C. Actions
D. Gateways

Answer: CD

NEW QUESTION 100
- (Exam Topic 6)
A company is creating a canvas app to manage weekly status reports from users about projects.
Status reports must be created weekly. Users can enter project tasks with descriptions. Users can also add escalation requests for tasks that are late or at risk.
When a status report is submitted with an escalation request the app must automatically send a text message to the submitter's manager. A reminder must be sent
at 8 PM on Sunday to everyone who has not yet submitted a status report for the previous week.
You need to identity the appropriate components to use in the solution.
What should you use? To answer, drag the appropriate implementation mechanisms to the correct requirements. Each implementation mechanism may be used
once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content
NOTE: Each correct selection is worth one point

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
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NEW QUESTION 102
- (Exam Topic 6)
You have a Power Bl report with a page named RevReceived. The page shows gross revenue received by your company. You want to create an almost identical
page that shows net revenue instead of gross revenue.
What should you do? To answer, select the appropriate option in the answer area.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 104
......
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