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NEW QUESTION 1
What is the element of Cisco Collaboration infrastructure that allows Jabber clients outside of the network to register in Cisco Unified Communications Manager
and use its resources?

A. Cisco IM and Presence node

B. Cisco Unified Border Element

C. Cisco Expressway

D. Cisco Prime Collaboration Provisioning server

Answer: C

NEW QUESTION 2
A Cisco Unity Connection Administrator must set a voice mailbox so that it can be accessed from a secondary device. Which configuration on the voice mailbox
makes this change?

A. Attempt Forward routing rule
B. Alternate Extensions

C. Alternate Names

D. Mobile User

Answer: A

NEW QUESTION 3
Which Cisco Unified Communications Manager configuration is required for SIP MWI integrations?

A. Select “Redirecting Diversion Header Delivery - Inbound” on the SIP trunk.
B. Enable “Accept presence subscription” on the SIP Trunk Security Profile.

C. Enable “Accept unsolicited notification” on the SIP Trunk Security Profile.

D. Select “Redirecting Diversion Header Delivery - Outbound” on the SIP trunk.

Answer: A

NEW QUESTION 4
An engineer must extend the corporate phone system to mobile users connecting through the internet with their own devices. One requirement is to keep that as
simple as possible for end users. Which infrastructure element achieves these goals?

A. Cisco Express Mobility

B. Cisco Expressway-C and Expressway-E

C. Cisco Unified Border Element

D. Cisco Unified Instant Messaging and Presence

Answer: C

NEW QUESTION 5
Which issue causes slips on a PRI?

A. incorrect clock source

B. incorrect encapsulation

C. incorrectly configured time zone
D. change in the line code

Answer: A

NEW QUESTION 6

Refer to the exhibit.

This INVITE is sent to an endpoint that only supports G729. What must be done for this call to succeed?
A. Nothing: both sides support G.729.

B. Add a transcoder that supports G711lulaw and G.729.

C. Add a media termination point that supports G.711ulaw and G.729.

D. Nothing: both sides support payload type 101.

Answer: D

NEW QUESTION 7

A user forwards a corporate number to an international number. What are two methods to prevent this forwarded call? (Choose two.)
A. Set the Call Classification to OnNet for the international route pattern.

B. Block international dial patterns in the SIP trunk CSS.

C. Configure a Forced Authorization Code on the international route pattern.

D. Set Call Forward All CSS to restrict international dial patterns.

E. Check Route Next Hop By Calling Party Number on the international route pattern.

Answer:
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BC

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/admin/configuration/manual/cmeadm/cmetrans.html

NEW QUESTION 8
On which protocol and port combination does Cisco Prime Collaboration receive notifications (Traps and InformRequests) from several network devices in the
Collaboration infrastructure for which it has requested notifications?

A. UDP 162
B. TCP 80

C. UDP 161
D. TCP 161

Answer: A

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/net_mgmt/prime/collaboration/12-1/assurance/advanced/guide/cpco_b_cisco-prime-collaboration-assurance-
guide-advanced-12-1/cpco_b_cisco-prime-collaboration-assurance- guideadvanced-12-1_chapter_01111.html

NEW QUESTION 9
Which command in the MGCP gateway configuration defines the secondary Cisco Unified Communications Manager server?

A. mgcapp

B. ccm-manager fallback-mgcp
C. mgcp call-agent

D. ccm-manager redundant-host

Answer: B

NEW QUESTION 10
Refer to the exhibit.

When a UC Administrator is troubleshooting DTMF negotiated by this SIP INVITE, which two messages should be examined next to further troubleshoot the
issue? (Choose two.)

A. REGISTER
B. UPDATE

C. PRACK

D. NOTIFY

E. SUBSCRIBE

Answer: DE

NEW QUESTION 10
An engineer wants to manually deploy a Cisco Webex DX80 video endpoint to an end user. Which type of provisioning can be configured on the endpoint?

A. CUBE
B. CMS
C.CucM™m
D. Edge

Answer: C

Explanation:

Reference: https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/desktop-collaboration-experience-dx600-series/datasheet-c78-731879.html
NEW QUESTION 14

Which description of the Mobile and Remote Access feature is true?

A. Collaboration Edge feature that enables remote individuals to perform international calls from Jabber with a VPN connection.

B. Collaboration Edge feature that enables remote individuals to access all enterprise collaboration services using a PC within the corporate environment.

C. Collaboration Edge feature that enables remote individuals to access enterprise collaboration services via Jabber without the use of a VPN connection.
D. Collaboration Edge feature that enables remote individuals to access enterprise collaboration services via Jabber with the use of a VPN connection.
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Answer: C

NEW QUESTION 16
Where is the default for Maximum Session Bit Rate for a region configured?

A. Service Parameter Configuration

B. Enterprise Phone Configuration

C. Enterprise Parameters Configuration
D. Region Configuration

Answer: A

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/9_1_1/ccmcfg/CUCM_BK_A34970C5_00_admin-
guide-91/CUCM_BK_A34970C5_00_admin-guide-91_chapter_0111.html

NEW QUESTION 19
Which two conditions must a user meet to provision a new device using the Self-Provisioning feature? (Choose two.)

A. The user must have a primary extension.

B. At least two DNs must be assigned to the user device.

C. The user must be part of “Standard CCM Super User”.

D. The user must have the appropriate universal device template linked to the user profile.
E. The user must have at least user device profile assigned.

Answer: AD

NEW QUESTION 20
Refer to the exhibit.

A call is failing to establish between two SIP Devices The called device answers with this SOP. Which SDP parameter causes this issue?

A. The payload for G.711ulaw must be 18.

B. The calling device did not offer a ptime value.
C. The media stream is set to sendonly.

D. The RTP port is set to 0.

Answer: D

NEW QUESTION 21
An engineer implements QoS in the enterprise network. Which command can be used to verify the correct classification and marking on a Cisco 10S switch?

A. show class-map interface GigabitEthernet 1/0/1
B. show policy-map interface GigabitEthernet 1/0/1
C. show policy-map
D. show access-lists

Answer: C
Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/ios-xml/ios/qos_classn/configuration/xe-16/qos-classn-xe-16-book/qos-classn-mrkg-ntwk-trfc-xe.html

NEW QUESTION 25

Given the H.323 gateway configuration and using Cisco best practices, how must the called party transformation pattern be configured to ensure that a proper
ISDN type of number is set?
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A.

@

Answer: C

NEW QUESTION 28
An engineer with ID012345678 must build an international dial plan in Cisco Unified Communications Manager. Which action should be taken when building a
variable-length route pattern?

A. reduce the T302 timer to less than 4 seconds

B. configure single route pattern for international calls

C. create a second route pattern followed by the # wildcard
D. set up all international route patterns to 0.!

Answer: A

NEW QUESTION 32

Which two functionalities does Cisco Expressway provide in the Cisco Collaboration architecture? (Choose two.)
A. Survivable Remote Site Telephony functionality

B. customer interaction management services

C. secure firewall and NAT traversal for mobile or remote Cisco Jabber and TelePresence Video endpoints

D. MGCP gateway registration

E. Secure business-to-business communications

Answer: CE

NEW QUESTION 33
A remote office has a less-than-optimal WAN connection and experiences packet loss, delay, and jitter. Which VolIP codec should be used in this situation?
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A. G.711lulaw
B. iLBC
C.G.722.1
D. G.729A

Answer: D

Explanation:
Reference: https://community.cisco.com/t5/collaboration-voice-and-video/summary-of-cucm-supported-codecs/ta-p/3162905

NEW QUESTION 36
An engineer is configuring a BOT device for a Jabber user in Cisco Unified Communication Manager Which phone type must be selected?

A. third-party SIP device

B. Cisco Dual Mode for iPhone

C. Cisco Dual Mode for Android

D. Cisco Unified Client Services Framework

Answer: C

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/11_5/CJAB_BK_DO00D8CBD_00_deployment-installation-guide-cisco-
jabber115/CJAB_BK_ D0O0D8CBD_00_deployment-installation-guide- ciscojabberl15 chapter_01000.html

NEW QUESTION 41
Which configuration tells a switch part to send Cisco Discovery Protocol packets that configure an attached Cisco IP phone to trust tagged traffic that is received
from a device that is connected to the access port on the Cisco IP phone?

A. Router# configure terminalRouter(config)# interface gigabitethernet 5/1 Router(config-if)# platform qos trust extend
B. Router# configure terminalRouter(config)# interface gigabitethernet 5/1 Router(config-if)# platform qos trust extend cos 3
C. Router# configure terminalRouter(config)# interface gigabitethernet 5/1 Router(config-if}# platform gos trust extend cos 5
D. Router# configure terminalRouter(config)# interface gigabitethernet 5/1 Router(config-if)# platform qos extend trust

Answer: A

NEW QUESTION 46
Which access control group is required on an end user to allow Jabber to do deskphone mode?

A. Allow Control of Device from CTI

B. Standard CTI Enabled

C. Standard CTI Allow Reception of SRTP Key Material
D. Standard CTI Secure Connection

Answer: B

NEW QUESTION 48
A customer wants a video conference with five Cisco TelePresence IX5000 Series systems. Which media resource is necessary in the design to fully utilize the
immersive functions?

A. Cisco PVYDM4-128

B. software conference bridge on Cisco Unified Communications Manager
C. Cisco Webex Meetings Server

D. Cisco Meeting Server

Answer: C

NEW QUESTION 51
You are adding regions in Cisco Unified Communications Manager. Which codec(s) are selected when a call is placed if you set up the max audio bit rate to use 8
kbps?

A. G.729

B. G 729 and G.711lulaw

C. G.711ulaw and G 711alaw
D.G.722

Answer: A

NEW QUESTION 53
An incoming off-net call to a user fails. An engineer notices that the off-net call is G.711, but the phone accepts only G.729. Which media resource on a Cisco
Unified Border Element and Cisco Unified Communications Manager must the engineer configure to manage the codec negotiation?

A. transcoder
B. CFB
C. MOH
D. MTP
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Answer: A

NEW QUESTION 57
Which settings are needed to configure the SIP route pattern in Cisco Unified Communications Manager?

A. pattern usage, IPv6 pattern, and SIP trunk/Route list

B. pattern usage, IPv4 pattern, IPv6 pattern, and description
C. pattern usage, IPv4 pattern, and SIP trunk/Route list

D. SIP trunk/Route list, description, and IPv4 pattern

Answer: C

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmcfg/CUCM_BK_C95ABA82_00_admin-
guide-100/CUCM_BK_C95ABA82_00_admin-guide-100_chapter_0100111.pdf

NEW QUESTION 58
Which issue can occur if QoS is not deployed on a Cisco Collaboration architecture across the WAN?

A. 403 Forbidden errors on SIP calls

B. excessive jitter

C. unexpected shut-down on Cisco Unified Communications Manager
D. packet fragmentation

Answer: B

NEW QUESTION 60
Which transport protocol does the application layer protocol SNMP use?

A. XML
B. UDP
C.SIP
D. HTTP

Answer: B

Explanation:
Reference: https://www.geeksforgeeks.org/simple-network-management-protocol-snmp/

NEW QUESTION 62
Which Cisco Unified Communications Manager service parameter should be enabled disconnect a multiparty call when the call initiator hangs up?

A. Drop Ad Hoc Conference

B. H.225 Black Setup Destination

C. Block OffNet To OffNet Transfer

D. Enterprise Feature Access Code for Conference

Answer: A

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmsys/CUCM_BK_SES5FCFB6_00_cucm-system-
guide-100/CUCM_BK_SE5FCFB6_00_cucm-system-guide- 100_chapter_011000.htmI#CUCM_TK_DFC66444 00

NEW QUESTION 64
Which protocol does Cisco Prime Collaboration Assurance use to poll the health status of different systems in the Collaboration environment?

A. SIP

B. SNMP
C. SCCP
D. SMTP

Answer: B

Explanation:

Reference: https://www.cisco.com/c/en/us/products/collateral/cloud-systems-management/prime-collaboration/guide-c07-736946.html#_Toc446633083
NEW QUESTION 66

Which call routing pattern is used for phone numbers that are in the E.164 format?

A. \+.! Route Pattern

B. \+.! Translation Pattern

C. /+! Route Pattern

D. \+1.[2-9]XX[2-9]XXXXXX Called Party Transformation Pattern

Answer: D
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Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collabl2/collabl2/dialplan.html#pgfld-1591747

NEW QUESTION 67
Which two DNS records must be created to configure Service Discovery for or premises Jabber? (Choose two.)

A. _cisco-uds._tls.cisco.com pointing to the IP address of Cisco Unified Communications Manager
B. _cuplogin._tcp.cisco.com pointing to a record of IM&P

C. _cuplogin._tls.cisco com pointing to the IP address of IM&P

D. _cisco-uds._tcp.cisco com painting to a record of Cisco Unified CM

E. _xmpp._tls.cisco.com pointing to a record of IM&P

Answer: AB

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/Windows/9_7/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-
guide/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-guide_chapter_010.htm|

NEW QUESTION 70

An engineer is designing a high availability and failover solution for two Cisco Unified Border Element routers. The first router (cubel.ab?.com) takes 60% of the
calls and the second router (cube2.abc.com) takes 40% of the calls. Assume all DNS A records have been created. Which two SRV records are needed for a load
balanced solution? (Choose two.)

A. _sip._udp.abc.com 60 IN SRV 2 60 cubel.abc.com
B. _sip._udp.abc.com 60 IN SRV 60 1 cubel.abc.com
C. _sip._udp.abc.com 60 IN SRV 1 40 cube2.abc.com
D. _sip._udp.abc.com 60 IN SRV 3 60 cube2.abc.com
E. sip._udp.abc.com 60 IN SRV 1 60 cubel.abc.com

Answer: CE

NEW QUESTION 73
Which configuration step is necessary for a Cisco SIP phone to synchronize its time with a specific source?

A. Add a Phone NTP Reference to the Date/Time Group.

B. Assign the device to the correct region.

C. Change the Time Format from 24-hour to 12-hour.

D. Change the Time Zone from “America/Los_Angeles" to “Etc/GMT+8".

Answer: A

Explanation:
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmcfg/CUCM_BK_C95ABA82_00_admin-
guide-100/CUCM_BK_C95ABA82 00 _admin-guide-100_chapter_0110.html

NEW QUESTION 75
Which statement describes the outcome when the trust boundary is defined at the Cisco IP phone?

A. Packets or Ethernet frames are remarked at the access layer switch.

B. Packets or Ethernet frames are not remarked by the IP phone.

C. Packets or Ethernet frames are not remarked at the layer switch.

D. Packets or Ethernet frames are remarked at the distribution layer switch.

Answer: C

Explanation:
Reference: https://networklessons.com/quality-of-service/how-to-configure-qos-trust-boundary-on-cisco-switches

NEW QUESTION 80
Why would we not include an end user's PC device in a QoS trust boundary?

A. The end user could incorrectly tag their traffic to bypass firewalls.

B. The end user may incorrectly tag their traffic to be prioritized over other network traffic.
C. There is no reason not to include an end user's PC device in a QoS trust boundary.

D. The end user could incorrectly tag their traffic to advertise their PC as a default gateway.

Answer: B

NEW QUESTION 81

An administrator is trying to change the default LINECODE for a voice ISDN T1 PRI. Which command makes this change?
A. linecode esf

B. linecode ami

C. linecode hdb3
D. linecode b8zs
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Answer: D

Explanation:
Reference: https://www.cisco.com/en/US/docs/ios/dial/configuration/guide/dia_cfg_isdn_pri_external_docbase 0900e4b1806c752c_4container_external_docbase
_0900e4b18216dd1b.html

NEW QUESTION 84
A DTMF mismatch is occurring between an MGCP gateway registered FXS port and a Cisco Unified Communications Manager SIP trunk. Which media resource
can be leveraged to interwork this mismatch?

A. Conference Bridge

B. Trusted Relay Point

C. Media Termination Point
D. Annunciator

Answer: C

NEW QUESTION 89
After an engineer runs the utils ntp status command on the Cisco Unified Communications Manager publisher, the stratum value is 16. Which issue can the Cisco
Unified CM cluster experience?

A. Unified CM sends an NTPV4 packet.

B. Database replication is not synchronized on the Unified CM nodes.

C. The cluster loses access to port 124 at the firewall.

D. The date/time group on all phones defaults to the time zone of the engineer.

Answer: B

NEW QUESTION 94
Which configuration on Cisco Unified Communications Manager is required for SIP MWI to work?

A. The line partition must be inside the inbound CSS assigned to the CUC SIP trunk.

B. The line partition must be inside the rerouting CSS assigned to the Cisco Unity Connection SIP trunk.
C. Set the “Enable message waiting indicator” on the part group.

D. Assign a MWI extension on the mailbox.

Answer: C

NEW QUESTION 98
When a new SIP phone Is registered to Cisco Unified Communications Manager, it keeps failing and showing an “unprovisioned” error message in the phone
display. Which problem is a possible cause of this issue?

A. Auto-registration is disabled on the Cisco Unified Communications Manager nodes and the phone device does not have a DN configured.
B. The DN assigned to the phone is already in use by another SIP phone.

C. The phone cannot download and install the latest firmware.

D. The DHCP settings are set incorrectly and the phone does not have an alternate TFTP defined.

E. The DN configuration for this phone is shared with an SCCP phon

F. which is not supported.

Answer: C

NEW QUESTION 101

Due to provider requirements, outgoing calls from the Enterprise to the PSTN must start with channel 1. Which ISDN command changes the channel selection an
IOS to meet this requirement?

A. isdn bchan-number-order decending

B. isdn bchan-number-order ascending

C. isdn protocol-emulate network

D. isdn incoming-voice voice

Answer: B

NEW QUESTION 103
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